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1999 Payphone Density by Population
and by Loops

Number of Number of
Total Payphones Payphones per 100 Total Loops as of Payphones per 100

State 1999 Population in 1999 People 1999 Loops
Alabama 4,369,862 23,869 0.55 2,521,633 0.95
Alaska 619,500 2,343 0.38 458,700 0.51
Arizona 4,778,332 34,199 0.72 2,971,550 1.15
Arkansas 2,551,373 17,730 0.69 1,501,281 1.18
California 33,145,121 294,734 0.89 22,736,457 1.30
Colorado 4,056,133 27,151 0.67 2,864,170 0.95
Connecticut 3,282,031 23,556 0.72 2,435,206 0.97
Delaware 753,538 5,712 0.76 582,735 0.98
District ofColumbia 519,000 10,366 2.00 926,875 1.12
Florida 15,111,244 120,650 0.80 11,309,559 1.07
Georgia 7,788,240 56,453 0.72 5,208,825 1.08
Hawaii 1,185,497 8,670 0.73 722,416 1.20
Idaho 1,251,700 7,031 0.56 733,300 0.96
Illinois 12,128,370 108,332 0.89 8,330,425 1.30
Indiana 5,942,901 43,384 0.73 3,681,284 1.18
Iowa 2,869,413 11,786 0.41 1,677,629 0.70
Kansas 2,654,052 19,667 0.74 1,720,106 1.14
Kentucky 3,960,825 26,552 0.67 2,191,588 1.21
Louisiana 4,372,035 27,535 0.63 2,585,779 1.06
Maine 1,253,040 7,524 0.60 861,935 0.87
Maryland 5,171,634 42,609 0.82 3,840,931 1.11
Massachusetts 6,175,169 53,754 0.87 4,586,982 1.17
Michigan 9,863,775 88,226 0.89 6,531,214 1.35
Minnesota 4,775,508 20,898 0.44 3,069,719 0.68
Mississippi 2,768,619 16,201 0.59 1,420,042 1.14
Missouri 5,468,338 45,645 0.83 3,626,683 1.26
Montana 882,779 5,591 0.63 538,433 1.04
Nebraska 1,666,028 9,554 0.57 1,006,467 0.95
Nevada 1,809,253 23,509 1.30 1,317,578 1.78
New Hampshire 1,201,134 7,938 0.66 875,302 0.91
New Jersey 8,143,412 99,355 1.22 6,749,679 1.47
New Mexico 1,739,844 11,679 0.67 954,496 1.22
New York 18,196,601 186,217 1.02 12,818,544 1.45
North Carolina 7,650,789 56,630 0.74 5,093,322 1.11
North Dakota 633,666 2,932 0.46 417,866 0.70
Ohio 11,256,654 33,054 0.29 7,005,959 0.47
Oklahoma 3,358,044 27,699 0.82 2,085,686 1.33
Oregon 3,316,154 21,898 0.66 2,129,008 1.03
Pennsylvania 11,994,016 90,313 0.75 8,468,821 1.07
Rhode Island 990,819 7,602 0.77 678,123 1.12
South Carolina 3,885,736 26,133 0.67 2,329,487 1.12
South Dakota 733,133 3,927 0.54 429,397 0.91
Tennessee 5,483,535 35,338 0.64 3,447,390 1.03
Texas 20,044,141 163,047 0.81 13,174,403 1.24
Utah 2,129,836 11,346 0.53 1,176,369 0.96
Vermont 593,740 3,714 0.63 416,267 0.89
Virginia 6,872,912 61,876 0.90 4,762,112 1.30
Washington 5,756,361 35,646 0.62 3,748,908 0.95
West Virginia 1,806,928 11,490 0.64 1,014,109 1.13
Wisconsin 5,250,446 36,712 0.70 3,478,269 1.06
Wyoming 479,602 3,749 0.78 297,043 1.26
Total!Average
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272,690,813 2,121,526 0.78 183,510,062 1.16



2000 Payphone Density by Population

0.732,063,463282,124,631

Number of Payphones per
State 2000 Population Total Payphones in 2000 100 People

Alabama 4,451,493 24,237 0.54
Alaska 627,601 4,583 0.73
Arizona 5,165,274 33,363 0.65
Arkansas 2,678,030 16,954 0.63
California 34,000,446 267,956 0.79
Colorado 4,323,410 27,035 0.63
Connecticut 3,410,079 25,941 0.76
Delaware 786,234 5,694 0.72
District of Columbia 571,066 10,505 1.84
Florida 16,054,328 119,207 0.74
Georgia 8,229,823 61,519 0.75
Hawaii 1,212,281 8,943 0.74
Idaho 1,299,258 6,854 0.53
Illinois 12,435,970 106,368 0.86
Indiana 6,089,950 42,429 0.70
Iowa 2,927,509 11,183 0.38
Kansas 2,691,750 16,949 0.63
Kentucky 4,047,424 19,233 0.48
Louisiana 4,469,970 27,835 0.62
Maine 1,276,961 7,496 0.59
Maryland 5,310,908 43,336 0.82
Massachusetts 6,357,072 53,034 0.83
Michigan 9,952,006 83,159 0.84
Minnesota 4,931,093 16,831 0.34
Mississippi 2,849,100 16,201 0.57
Missouri 5,603,553 42,510 0.76
Montana 903,157 5,884 0.65
Nebraska 1,712,577 9,668 0.56
Nevada 2,018,723 17,504 0.87
New Hampshire 1,239,881 8,132 0.66
New Jersey 8,429,007 95,781 1.14
New Mexico 1,821,282 11,374 0.62
New York 18,989,332 171,098 0.90
North Carolina 8,077,367 45,943 0.57
North Dakota 640,919 2,507 0.39
Ohio 11,359,955 71,266 0.63
Oklahoma 3,453,250 26,164 0.76
Oregon 3,429,293 21,659 0.63
Pennsylvania 12,282,591 90,603 0.74
Rhode Island 1,050,236 8,935 0.85
South Carolina 4,023,438 28,444 0.71
South Dakota 755,509 4,326 0.57
Tennessee 5,702,027 38,929 0.68
Texas 20,946,503 147,720 0.71
Utah 2,241,555 11,466 0.51
Vermont 609,709 3,761 0.62
Virginia 7,104,016 57,621 0.81
Washington 5,908,372 34,368 0.58
West Virginia 1,807,099 11,704 0.65
Wisconsin 5,372,243 35,383 0.66
Wyoming 494,001 3,868 0.78
Total/Average
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2001 Payphone Density by Population

0.671,919,640284,796,887Total/Average

Number of Payphones per
State 2001 Population Total Payphones in 2001 100 People

Alabama 4,464,356 21,894 0.49
Alaska 634,892 4,594 0.72
Arizona 5,307,331 37,326 0.70
Arkansas 2,692,090 15,006 0.56
California 34,501,130 246,580 0.71
Colorado 4,417,714 25,863 0.59
Connecticut 3,425,074 24,197 0.71
Delaware 796,165 5,433 0.68
District of Columbia 571,822 8,635 1.51
Florida 16,396,515 107,213 0.65
Georgia 8,383,915 58,222 0.69
Hawaii 1,224,398 8,196 0.67
Idaho 1,321,006 6,435 0.49
Illinois 12,482,301 95,145 0.76
Indiana 6,114,745 38,114 0.62
Iowa 2,923,179 10,155 0.35
Kansas 2,694,641 15,881 0.59
Kentucky 4,065,556 21,244 0.52
Louisiana 4,465,430 26,290 0.59
Maine 1,286,670 6,980 0.54
Maryland 5,375,156 37,783 0.70
Massachusetts 6,379,304 50,976 0.80
Michigan 9,990,817 69,361 0.69
Minnesota 4,972,294 20,621 0.41
Mississippi 2,858,029 15,295 0.54
Missouri 5,629,707 36,543 0.65
Montana 904,433 5,673 0.63
Nebraska 1,713,235 9,539 0.56
Nevada 2,106,074 17,006 0.81
New Hampshire 1,259,181 7,851 0.62
New Jersey 8,484,431 86,533 1.02
New Mexico 1,829,146 10,378 0.57
New York 19,011,378 175,045 0.92
North Carolina 8,186,268 43,598 0.53
North Dakota 634,448 2,303 0.36
Ohio 11,373,541 68,850 0.61
Oklahoma 3,460,097 22,321 0.65
Oregon 3,472,867 20,780 0.60
Pennsylvania 12,287,150 84,209 0.69
Rhode Island 1,058,920 8,287 0.78
South Carolina 4,063,011 26,053 0.64
South Dakota 756,600 4,364 0.58
Tennessee 5,740,021 31,593 0.55
Texas 21,325,018 135,247 0.63
Utah 2,269,789 11,378 0.50
Vermont 613,090 3,593 0.59
Virginia 7,187,734 49,378 0.69
Washington 5,987,973 34,274 0.57
West Virginia 1,801,916 11,017 0.61
Wisconsin 5,401,906 32,623 0.60
Wyoming 494,423 3,765 0.76
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#1386829

Payphone Density Per Square Mile
(as of 3/31/01)

Payphones as Land Area Payphones per
State of 3/31101 (square miles) Square Mile

Alabama 21,894 50,744 0.43
Alaska 4,594 571,951 0.01
Arizona 37,326 113,635 0.33
Arkansas 15,006 52,068 0.29
California 246,580 155,959 1.58
Colorado 25,863 103,718 0.25
Connecticut 24,197 4,845 4.99
Delaware 5,433 1,954 2.78
District ofColumbia 8,635 61 141.56
Florida 107,213 53,927 1.99
Georgia 58,222 57,906 1.01
Hawaii 8,196 6,423 1.28
Idaho 6,435 82,747 0.08
Illinois 95,145 55,584 1.71
Indiana 38,114 35,867 1.06
Iowa 10,155 55,869 0.18
Kansas 15,881 81,815 0.19
Kentuckv 21,244 39,728 0.53
Louisiana 26,290 43,562 0.60
Maine 6,980 30,862 0.23
Maryland 37,783 9,774 3.87
Massachusetts 50,976 7,840 6.50
Michigan 69,361 56,804 1.22
Minnesota 20,621 79,610 0.26
Mississippi 15,295 46,907 0.33
Missouri 36,543 68,886 0.53
Montana 5,673 145,552 0.04
Nebraska 9,539 76,872 0.12
Nevada 17,006 109,826 0.15
New Hampshire 7,851 8,968 0.88
New Jersey 86,533 7,417 11.67
New Mexico 10,378 121,356 0.09
New York 175,045 47,214 3.71
North Carolina 43,598 48,711 0.90
North Dakota 2,303 68,976 0.03
Ohio 68,850 40,948 1.68
Oklahoma 22,321 68,667 0.33
Oregon 20,780 95,997 0.22
Pennsylvania 84,209 44,817 1.88
Rhode Island 8,287 1,045 7.93
South Carolina 26,053 30,110 0.87
South Dakota 4,364 75,885 0.06
Tennessee 31,593 41,217 0.77
Texas 135,247 261,797 0.52
Utah 11,378 82,144 0.14
Vermont 3,593 9,250 0.39
Virginia 49,378 39,594 1.25
Washington 34,274 66,544 0.52
West Virginia 11,017 24,078 0.46
Wisconsin 32,623 54,310 0.60
Wyoming 3,765 97,100 0.04
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Comparison of Payphone Deployment (1999-2001)

Payphones as Payphones as Payphones as % change from % change from % change from
State of 3/31/99 of 3/31/00 of 3/31/01 1999 - 2000 2000 - 2001 1999 - 2001

Alabama 23,869 24,237 21,894 1.5% -9.7% -8.3%
Alaska 2,343 4,583 4,594 95.6% 0.2% 96.1%
Arizona 34,199 33,363 37,326 -2.4% 11.9% 9.1%
Arkansas 17,730 16,954 15,006 -4.4% -11.5% -15.4%
California 294,734 267,956 246,580 -9.1% -8.0% -16.3%
Colorado 27,151 27,035 25,863 -0.4% -4.3% -4.7%
Connecticut 23,556 25,941 24,197 10.1% -6.7% 2.7%
Delaware 5,712 5,694 5,433 -0.3% -4.6% -4.9%
District of Columbia 10,366 10,505 8,635 1.3% -17.8% -16.7%
Florida 120,650 119,207 107,213 -1.2% -10.1% -11.1%
Georgia 56,453 61,519 58,222 9.0% -5.4% 3.1%
Hawaii 8,670 8,943 8,196 3.1% -8.4% -5.5%
Idaho 7,031 6,854 6,435 -2.5% -6.1% -8.5%
Illinois 108,332 106,368 95,145 -1.8% -10.6% -12.2%
Indiana 43,384 42,429 38,114 -2.2% -10.2% -12.1%
Iowa 11,786 11,183 10,155 -5.1% -9.2% -13.8%
Kansas 19,667 16,949 15,881 -13.8% -6.3% -19.3%
Kentuckv 26,552 19,233 21,244 -27.6% 10.5% -20.0%
Louisiana 27,535 27,835 26,290 1.1% -5.6% -4.5%
Maine 7,524 7,496 6,980 -0.4% -6.9% -7.2%
Maryland 42,609 43,336 37,783 1.7% -12.8% -11.3%
Massachusetts 53,754 53,034 50,976 -1.3% -3.9% -5.2%
Michigan 88,226 83,159 69,361 -5.7% -16.6% -21.4%
Minnesota 20,898 16,831 20,621 -19.5% 22.5% -1.3%
Mississippi 16,201 16,201 15,295 0.0% -5.6% -5.6%
Missouri 45,645 42,510 36,543 -6.9% -14.0% -19.9%
Montana 5,591 5,884 5,673 5.2% -3.6% 1.5%
Nebraska 9,554 9,668 9,539 1.2% -1.3% -0.2%
Nevada 23,509 17,504 17,006 -25.5% -2.8% -27.7%
New Hampshire 7,938 8,132 7,851 2.4% -3.5% -1.1%
New Jersev 99,355 95,781 86,533 -3.6% -9.7% -12.9%
New Mexico 11,679 11,374 10,378 -2.6% -8.8% -11.1%
New York 186,217 171,098 175,045 -8.1% 2.3% -6.0%
North Carolina 56,630 45,943 43,598 -18.9% -5.1% -23.0%
North Dakota 2,932 2,507 2,303 -14.5% -8.1% -21.5%
Ohio 33,054 71,266 68,850 115.6% -3.4% 108.3%
Oklahoma 27,699 26,164 22,321 -5.5% -14.7% -19.4%
Oregon 21,898 21,659 20,780 -1.1% -4.1% -5.1%
Pennsvlvania 90,313 90,603 84,209 0.3% -7.1% -6.8%
Rhode Island 7,602 8,935 8,287 17.5% -7.3% 9.0%
South Carolina 26,133 28,444 26,053 8.8% -8.4% -0.3%
South Dakota 3,927 4,326 4,364 10.2% 0.9% 11.1%
Tennessee 35,338 38,929 31,593 10.2% -18.8% -10.6%
Texas 163,047 147,720 135,247 -9.4% -8.4% -17.1%
Utah 11,346 11,466 11,378 1.1% -0.8% 0.3%
Vennont 3,714 3,761 3,593 1.3% -4.5% -3.3%
Virginia 61,876 57,621 49,378 -6.9% -14.3% -20.2%
Washington 35,646 34,368 34,274 -3.6% -0.3% -3.8%
West Virginia 11,490 11,704 11,017 1.9% -5.9% -4.1%
Wisconsin 36,712 35,383 32,623 -3.6% -7.8% -11.1%
Wyoming 3,749 3,868 3,765 3.2% -2.7% 0.4%
Total

#1384238

2,121,526 2,063,463 1,919,640 -2.7% -7.0% -9.5%
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RESOLUTION

NORm CAROLINA SHERIFFS' ASSOCIATION

NORTH CAROLINA SHERIFFS' ASSOCIAnON
SUPPORTS FCC ACfION TO ENSURE

WIDESPREAD DEPLOYMENT OF PAY TELEPHONES

WHEREAS, citizens who cannot afford to have a phone in their home must
have pay telephones available to acc¢Ss 91 I emergency services, and

WHEREAS, Congress enacted Section 276 ofthe Telecorrununieations Act
of 1996 "to promote the widespread deployment ofpay telephone services to the
benefit of the general public."

WHEREAS, citizens who are away from home and have no wireless service
must have pay telephones available to access 911 emergency services, and

WHEREAS, today telephone companies arc removing a significant number
ofpayphones due to the increased use of wireless services, and

WHEREAS, pay telephones are a critical lifeline service-the "last line of
defense" for many low-income people. and

WHEREAS, Sheriffs are the highest elected Law Enforcanent Officer on the
local level v.ith the responsibility to provide for the safety of all the citizens, and

lHEREFORE, BE IT RESOLVED thc North Carolina Sheriffs' Association
urges the FCC to make sure pay telephones will be available for the general public.

WHEREAS, Th.e North Carolina Sheriffs' Association recommends that the
Sheriffs support FCC action to make sure that pay telephones mil remain available
for the public, and

WHEREAS, citizens rely 011 the availability of pay telephones for
emergencies and for use away from home, and


